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XML/EDI Data Request Workflow User’s Guide

This user guide provides instructions for postsecondary institutions to request to receive transcripts for
free in either XML or EDI formats. This guide contains two sections:

1) for current PDF format receivers wishing to change to one of these formats
2) for non-receivers wishing to become receivers in one of these formats

For questions on the steps below, please contact Parchment at http://www.docufide.com/contact-us/.

If your institution is currently a PDF receiver:

1. Go to www.docufide.com and click on the Sign In button.
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2. Lloginto your account using your email address and password.
3. Click on the Sign In button.

Sign in to your account

XXOOX@XXXXXX com *
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4. Click on the Support link in the upper left hand corner of the page.
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Welcome to Docufide

Thank you for choosing Docufide, the leading integrated solution for sending and receiving transcripts and credentials.

When something needs your attention, a link will appear in the "lterns Needing Attention” below.

ltems Needing Attention Quick Links
There are no items needing attention. Search for Members Manage Organization Profile
Manage Administrators Manage Repository Senvices
Preferences
Contact Docufide
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5. Click on the My Support button.
6. Click on the Submit a Ticket link below the Most Recent Ticket header.

Ee ot ew  Fgvadbss Tosks  Hep x &enent & &
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s revontes | 5l [ » WVH R Caleay @ Cuibick Geb Gent 8]

[STR— Bre B - peos- SRty - Took- -

vome. - sorver]_ LTl @ '”
ICKets

Type keyword(s) here | Search for Answers

My History

VWelcome Rachel. Here you can review a summary of your support tickets as well as track your knowledge bas

Most Recent Ticket _
Know your Ticket Number? Enter it here: 30029- m

[ All Tickets | Submit a Ticket ] a

You do not have any Tickets.

4 1 *
1| hibps: fsappart.parchment, com os supparymyidoats asp i bernat £ - Wem -

7. Select “Administrator” in the What is Your Current Status dropdown box.

8. Inthe Summary of Request text box, type in that you are requesting information regarding the
receipt of XML/EDI data through the Michigan E-Transcript Initiative state partnership. Please be
as specific as possible.

9. Select “Docufide Receiver” in the What Product Are You Inquiring About dropdown box. Next,
select the appropriate dropdowns for your download method and request type.

10. Click on the Submit button.

3|Page



parchment- N

credentials unleashed

User’s Guide — XML/EDI Request Workflow

docufide a\év

by parchment by parchment

Home Self Help My Support Welcome Melissa  Sign out

Type keyword(s) here Search for Answers

Submit a Ticket

For help with your inquiry, please complete our support request form below.

Contact Info

* First Name:
* Last Name:
—

~ Email Address:

Ticket Description

* What Is Your Current Status?:
Administrator j

* Summary of Request(maximum 64,000 characters):

* What Product Are You Inquiring About?:
Docufide Receiver =l

* What Is Your Download Method?:

9 Web Download Ee

* Administrator Request Type:

Receiving / Downloadi \j

* Administrator Request Type Detail:

Other =l

Options

Attach a file @

Email Notification:

Flo

CC List: .
He
1|

A Parchment Account Executive will contact you to discuss XML/EDI data solution options. Next,
Parchment’s Professional Services team will contact you to assist with setup.
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If your institution is not currently a receiver:

1. Go to www.docufide.com and click on the Sign up Free registration button.

Tracking Support ContactUs QLU Blog Q
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2. Click on the U.S. Undergraduate button.

Tracking support conactUs LR 500 =
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Student Registration

If you're a student, it's easy! Sign up here to immediately request your transcripts:

High School Transcript College Transcript

Administrator Registration
If you're a school or business, join the network! Begin the registration process for your organization here:

SIS S Diem G5

—
U.S. K12 School U.S. Undergraduate Other Organizations

K12 School | Higher Ed |10
High School Student Registration | College Student Registration
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3. Provide your contact information in the text fields.
4. Click on the Submit button.

docufide

Tracking Support Contact Us

Higher Ed Registration

Higher Ed Institution Sign Up

f you're a student sign up here

Lasthame: [

Work Email: [

Phone Number: %[~
Role or Department: * W

by parchment Products  Clients Resources Company  Students

———
First Name: *

Institution Name: * I

Specific Interest: * [Please Select =
Country: * [Select Country _'_|

| agree to Parchment Terms * [~

Chris Foley, Director of Admissions at lUPUI dlécdsses how Parchment
services have helped his school manage the high volume of incoming
transcripts.

A Parchment Account Executive will contact you to discuss XML/EDI data solution options. Next,
Parchment’s Professional Services team will contact you to assist with setup.
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